
•	 Ethernet communications from EGM to JCS Server 
means faster and more reliable floor network.

•	 Server hardware platform independent; can be  
virtualised or use physical servers.

•	 Easily incorporated into existing IT infrastructure.
•	 Operates with all existing EGMs on your floor.
•	 Ability to operate multiple levels and multiple links 

on each EGM.
•	 Stand-Alone Venue and Wide Area (Multi-Venue) 

capable.
•	 Automated discovery of EGMs.
•	 Ease of installation.
•	 Multi protocols – SAS, ASP and X series.
•	 Remote support available via VPN back to Paltronics.
•	 Well documented IT infrastructure requirements.
•	 Full Hardware and Software redundancy capable.
•	 Enhanced diagnostics capabilities.
•	 Internally and independently quality certified.
•	 Certified for Gli-12
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PaltronicsJCS 
Features & Benefits

Ease of use and configuration of gaming floor
EGM Auto-discovery using ethernet  
communications ensures increased speed  
and stability of communications.

Downloadable firmware to interface cards	
For software upgrades and modifications, each 
individual card can be updated via the server.

Pre-configure link changes days and weeks 
in advance
Pre-configured changes ensure minimal  
downtime.

Real-time monitoring of your gaming floor
Immediate notification of jackpot hits, player 
usage or if an EGM goes down.

Provides a secure, powerful and easy to use 
means for configuring and monitoring links  
on the gaming floor
Link configurations completed from a central 
location in minutes, including attachments and 
detachments, parameter changes, automatic 
dispersal calculations and application.

Ability to connect to an unlimited number  
of EGMs
PaltronicsJCS Scalability ensures you can  
connect additional EGMs and jackpots as  
required.

Built in redundancy
High availability and reliability assured through 
highly stable and redundant component  
system.

High security
Limit access through allocated permission  
levels. Full access auditing determined by you.

Link multiple venue sites
Manage and monitor links in remote sites from 
the central site, enables link configuration, 
jackpot hit views and multi-site central  
reporting.
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