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Reimagining the Casino Experience and Beyond
Walker Digital Table Systems’ (WDTS) Perfect Pay™ platform is the only system that uniquely identifies and verifies every 
casino chip across all locations. This provides unmatched visibility into player behavior, value, and floor performance. 
Through advanced UUID-level RFID chip tracking, WDTS delivers operator control and innovation that goes far beyond 
traditional player tracking systems.

This proprietary capability enables precise chip movement monitoring from table to cage, forming the backbone for 
next-generation casino operations. It supports everything from customer experience innovation to AI-driven analytics, 
making it an indispensable component of integrated resort infrastructure.

Innovations in Table Games
Backed by extensive intellectual property, including foundational  
patents in RFID, optical, and facial recognition technology,  
Perfect Pay offers industry-exclusive features.

Chip Ownership
Each chip is assigned to a specific owner, which can be  
the casino or the player. This capability allows for:

	 Seamless Player Recognition without repeated 
identification checks or card swipes

	 Anonymous Player Insights through unique  
bankroll IDs that help identify high-value  
unrated players

	 Fraud Prevention by detecting chip transfers, also known 
as passing, between players on different  
rebate levels

	 Exceptional Guest Service through the return of 
lost chips to their rightful owners

	 Accurate AML Reporting with precise tracking of  
chip purchases, play activity, and losses

Chip Enforcer
By pairing PJM3.0™ RFID technology with a secure, encrypted 
chip database, Chip Enforcer ensures currency security:

	 Real-time counterfeit prevention

	 Instant flagging of unauthorized transactions,  
dealer errors, or theft

	 Ability to disable stolen, missing, or suspicious chips 
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Fraud Detection 
Perfect Pay automates detection of advantage play through:

	 Real-time blackjack decision tracking to assess player skill
	 Detection of baccarat side bet counting scams
	 AI-driven win/loss variance analysis to highlight abnormal play

AI and Machine Learning Integration
The Perfect Pay platform transforms raw chip and transaction data into real-time, actionable intelligence. An AI Player 
Scorecard predicts player value, risk, and potential fraud after as few as fifteen hands, reducing reliance on manual review.

AI Player Networks uncover hidden relationships by analyzing chip-passing patterns. This capability strengthens marketing 
opportunities, prevents overstated losses, and flags potential scams.

AI Predictive Fills and Credits optimize chip replenishment by learning 
from occupancy, play speed, and float levels. This not only streamlines 
operations but also improves security by recommending the most efficient  
replenishment path.

Computer Vision Patron Linking applies facial recognition to connect 
anonymous buy-ins with player profiles. This supports AML compliance, 
enhances player development, and detects mismatched chip usage.

Finally, Playing Card AI automatically recognizes blackjack splits, doubles, 
and payouts. By combining this with chip tracking, the system enables 
Perfect Payouts and Player Ratings across any card games.

Elevating the Guest Experience and 
Business Impact
WDTS enhances the casino floor with innovations that improve both player engagement 
and operator performance. Mid-game baccarat wagers, powered by live card and chip 
data, let players adjust bets after the first four cards, creating excitement while increasing 
the house advantage. Unlike traditional tables, Perfect Pay keeps the game moving at full 
pace, increasing both volume and satisfaction.

Beyond guest enjoyment, these features deliver measurable business value. Real-time chip 
tracking and AI maximize operational insight, strengthen fraud prevention, and improve 
marketing precision by identifying opportunities with both rated and anonymous players. 
By introducing new wager types and optimizing table operations, WDTS increases revenue 
while ensuring a secure, efficient, and seamless casino experience.


