
 
 
I’m sincerely grateful for the nomination. This recognition reflects the guidance 
of mentors, the support of colleagues, and the trust of partners I’ve had the 
privilege to work with. My path has woven through operations, project 
management, and compliance. 
 
Since 2006, I have built a progressive career in slot operations, beginning as a 
slot attendant and steadily expanding my responsibilities across the casino 
floor. Over the years, I developed deep, hands-on expertise in machine 
performance, guest experience, and operational workflows. Last year, I 
transitioned into a specialized role focused on projects and compliance, where 
I oversee end-to-end delivery of slot-related initiatives across Wynn Macau 
and Wynn palace. 
 
My current scope covers venue layout design, game selection and 
configuration, and cross-functional coordination to ensure timely, high-quality 
deployments. I collaborate closely with operations, marketing, casino 
administration teams to align game portfolios with commercial objectives and 
player preferences.  
 
On the regulatory side, I manage communications with regulatory authorities, 
prepare and submit applications, and ensure all products and processes meet 
jurisdictional standards from testing through launch. This includes interpreting 
regulatory requirements, maintaining documentation, and implementing 
controls to support ongoing compliance. 
 
I also analyze performance data to optimize machine mix, denomination 
strategies, and floor placement. My background uniquely positions me to 
bridge frontline operations with structured project governance, ensuring that 
new games and configurations are introduced efficiently, safely, and in full 
alignment with regulatory expectations. 
 
This nomination is an encouragement to me to keep doing the work well and 
inspires me to keep improving. 
 


